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What our services did in 2025
We provide a wide range of services and regularly review them to make sure they meet local needs. This document summarises some of the key actions we  delivered and services we provided in 2025 to meet the Public Sector Equality Duty. Knowing who lives in our district helps us to understand the needs of our local communities. This is shown at Appendix 1.

Please note, some services are delivered on our behalf by our wholly owned company, Lichfield West Midlands Traded Services (LWMTS).
 
[bookmark: _Toc161653337]Active Lichfield District 
Our Active Lichfield team delivered targeted programmes including:
· Getin2it diversionary activities for young people (ages 7–19) to reduce anti-social behaviour.
· Low‑cost wellbeing sessions including pickleball, women’s wellbeing yoga, gentle fit, Nordic walking and painting the rainbow Tai Chi to address health inequalities.
· US Girls programme encouraging girls and young women (ages 8–25) to be active, including the US Girls Rocks Festival.
· Golden Lives pilot providing activity sessions in residential homes to reduce isolation and prevent falls.
· Continued growth of the Active Lichfield referral pathway, working closely with health professionals.
· Disability multi-sports sessions (ages 5–18).
· Community Games promoting physical activity, physical literacy and wellbeing.
· Bespoke sessions for young carers and community groups.
· Hello Velo accessible cycling events with adapted bikes.
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Building control
We continued to enforce building regulations where we are the regulator, to ensure the built environment is accessible and can be used by the whole community, particularly people with a physical disability. 
We also offer an exemption from paying fees for disabled people who are adapting their property to better suit their needs. 
Find out more at www.centralbc.org.uk
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There are disabled car parking spaces in many of our council-owned car parks. The Friary multi-storey, Bird Street and Lombard Street car parks are the most accessible due to the number of disabled spaces and their proximity to the city centre. 

Blue Badge holders can park for free in all council-owned car parks, including non‑disabled bays.

We also provide Changing Places facilities in our Friary car park in and Swan Road toilets.

Communications, marketing and engagement
· We continued to make council information more accessible and inclusive by using plain English, reducing jargon and providing clear, digital-first content across our website, social media and resident communications.
· We ensured key consultations and service changes were supported by a range of engagement methods, including online, in-person and paper options. 
· We worked with partners and community groups to amplify local voices and promote opportunities for under-represented groups to participate in council initiatives and events.
· We improved web accessibility, including captioned videos and screen‑reader friendly design.
· Promoted apprenticeships and early careers to widen opportunities.
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Community Infrastructure Levy (CIL) and Section 106 (s106) agreements
We work with developers to secure contributions towards community improvements and infrastructure. Funded projects included:
· £250K of S106 funding allocated to the Streethay Community Centre build.
· Alrewas Multi-Use Games Area improvements completed.
· New playground equipment in Elford - funding for the commencement of the project provided and works due to be completed by June 2026. 
· Approval of the allocation of £348,800 to Staffordshire County Council to finance the development of a new sports hall at Nether Stowe School. 

We also funded a range of local infrastructure and initiatives including:
· The construction of a Multi-Use Games Area in Fradley
· Refreshing Habitat Management Plans for nature sites at Muckley Corner, Pipehill Crossroads, and Ironstone Heath.
· Supporting the improvement of the canal towpath at Fradley Junction.
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Community funding
Through our voluntary and community sector funding programme we distributed grants ranging from £1,300 to £34,000 supporting a range of community organisations. These include: Spark, Burton & District Mind, Support Staffordshire, Grace Cares, Burntwood Be a Friend, Fun Club Hub, Men’s Shed Lichfield, Fradley FC, Lichfield Discovered, Lichfield Arts, Lichfield Festival, SOBS, CRUSE, and The Hub at St Mary’s.
The Councillor Community Fund issued £16,000 across 54 groups for grassroots activities. Examples of grants include £350 to Ashmole Bowling Club towards the installation of a defibrillator, £565 towards costs for running Meeting Point, including help with transport link, £100 to support Lichfield Table Tennis Club and £175 of funding to support the running of Lichfield Re:Cycle's weekly volunteer sessions at Curborough Community Centre.
Find out more at Community and business funding
Community safety
As part of the Community Safety Partnership, we:
· Supported safety campaigns with Staffordshire Police, Staffordshire Fire and Rescue, Staffordshire Police, Fire and Commissioners Office and other partners.
· Organised community clean ups.
· Attended 30 events across the district to provide crime prevention and personal safety advice.
· Joint policing operations around the city regarding vehicle safety and personal safety.
· Continued the knife crime campaign which resulted in 1330 knives being taken from our knife bins to the British Ironworks Centre.
· Distributed bleed kits and delivered stop the bleed training to 67 adults and 471 children and young people across the district.
· Delivered new online community safety campaigns including car theft, home security, and home fire and electrical safety.
· Continued LDC’s White Ribbon Accreditation and promoted the campaign across licenced premises for White Ribbon Day and 16 days of action against violence against women.
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· Increased the use of WhatsApp for non-urgent enquiries, providing improved choice of how customers can contact us. 
· Offer British Sign Language (BSL) translation through the Convo app. Find out more at Connect with us using British Sign Language (BSL) 
· We increased appointment availability and increased team capacity to answer calls, WhatsApp messages and Live Chats by partnership working with CASES (CAB) to provide reception and walk in face-to-face services. This not only gives greater availability to council appointments, but quicker access to Citizens Advice referrals. 
· We have online appointment booking to allow customers to choose a time and date that suits them best. They can choose a telephone or in person appointment.
· We offered wellbeing and cost of living drop-in sessions across the district so we are more accessible for anyone who cannot travel to us or has concerns using the telephone or going online.
· Our reception has level flooring, and entry into the building is via a pavement ramp through double width automatic doors or up steps. 
· Our meeting rooms are easily accessible for wheelchairs and those with additional access needs, including first and second floor lift access.
· Our reception area has a portable hearing loop, and our reception desk is wheelchair user friendly.
· We have an accessible toilet for visitors, also offering free sanitary products.
· We utilised an electronic Sign In app for visitors with appointments, and our reception team are available to assist.
· We use voice recognition artificial intelligence (AI) onto our general enquiries line, revenues and waste lines to allow customers to speak their enquiries and be answered by a customer service scripted AI. This has the option to speak to an advisor if the customer requires.
· We encourage the use of our online services, however, for anyone unable to self-serve online, we offer telephone and in person appointments. 
· We can offer translation services to customers on request. 
· We are a member of the Hidden Disabilities sunflower scheme.
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Our refreshed website enables us to further improve our customer experience through:
· Clear font colour contrast using a new colour palette.
· Descriptive headers, links and images so a screen reader can recognise key details.
· Improved search functionality providing accessible links and suggestions.
· Clear and consistent navigation and use of plain English. 
· Access to digital forms has been simplified into a single form making it easy to find the right one. All forms are accessible and easy to complete. Visit www.lichfielddc.gov.uk/oneform.
· Having AccessAble guides on our website which provide detailed accessibility guides to local council facilities including leisure centres, public toilets, car parks and more. Find out more at www.accessable.co.uk
· Utilised testing software to ensure our web pages remain accessible, compliant, and easy to read. 
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Via LWMTS, we delivered 28 home adaptations for 114 clients, spending £1.21million through the government‑funded Disabled Facilities Grant (DFG) programme.
Find out more at  Disabled facilities grants – How to apply

Environment and community protection services
· Working with partner agencies to ensure shops selling illegal cigarettes and vapes are closed, protecting vulnerable groups such as children.
· Inspecting private rented homes to assess hazards and requiring landlords to undertake repairs to protect the health and safety of tenants.
· Licensing taxis and ensuring they assist passengers with disabilities and are welcoming to assistance dogs.
· Supporting people with mental health conditions to improve their living conditions, including those experiencing hoarding or living amongst vermin or filth.
· Providing multi‑language enforcement information.
· Protecting vulnerable people through licensing checks.
· Planning to respond to local emergencies, for example by providing emergency accommodation and transport, including for people with disabilities.
· Using body‑worn cameras to improve transparency and safety.
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Governance, democracy and elections
We held our first Young Voices event to boost youth engagement with our democratic and decision-making processes. 
We continued to seek ways of improving the experience of voting at elections- we reviewed the equipment used at polling stations which included how to reduce ‘information noise’ to assist neurodiverse voters. 
During an election our polling stations have:
· A braille tactile voting device for ballot papers
· Large print laminated sample ballot paper
· Magnifying glasses
· Pen grips
· Presiding officer support, if needed
· Lower-level voting booths for wheelchair users
· Privacy booths for voters choosing to have their ID checked in private which includes a mirror
· Voters can also use accessibility apps on mobile phones for example ‘speechify’
· Yellow plastic overlay to reduce visual stress for those with dyslexia
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· We hosted three Housing Road shows, with other support agencies, to reach residents who might not otherwise engage. 
· We identified a property for temporary accommodation that was considered suitable for adaptations, and we are working with LWMTS and our DFG team to complete the work.
· We moved all rough sleepers into more permanent accommodation through the 1-2-1 support we have offered.  
· We recruited two full time Outreach Navigators who have regular walkabouts around the district. They support us to respond to any reports of rough sleeping in the district. 
· We began reviewing our letter templates making them clearer and easier for our customers to understand.
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We continued to ensure our local planning process was accessible to all and supported the needs of our growing district in the following ways: 

· We continued work on our Local Plan 2043 which will better meet the needs of the district in future, which included new studies linked to gypsy and traveller provision
· Our currently adopted local plan includes policies to support the delivery of housing, including affordable housing and housing to meet differing needs, as well as sites to serve the requirements of the gypsy and traveller community and policies to help all our residents live healthy and safe lives. 
· We liaise with interest groups and representative bodies to ensure our policies protect and safeguard our important centres, allowing access to services and facilities. 
· We prepare executive summaries to help people understand detailed documents and we make all documents available in alternative formats when requested. 
· We adopted our Statement of Community Involvement. This is a new framework for how we engage with resident’s and local people around the planning process. 
Find out more at www.lichfielddc.gov.uk/localplan
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We completed the construction of the new Lichfield Leisure Centre and have made the new building welcoming and accessible in the following ways:
· New bus stops adjacent to the site and footpaths connecting to the existing street footpath network with no steps on site.
· Accessible car parking spaces are provided near the main entrance with drop off points and minibus setting down point provided adjacent the main entrance.
· Automatic doors provide hands-free accessible entrance to the building, with level access throughout the building from the main entrance through to the pool hall.
· The reception desk is accessible for wheelchair users and those with impaired mobility, an accessible toilet and Changing Places changing facility is reachable from the reception space linking into the wet side facility. Handrails and a drop-down shower seat have been included in the open showers.
· As well as ladders, there is a handrail easy access into the pool and a pool pod lift is available for pool users when needed. 
· A shallow end and deep end have been designed to allow for all levels of mobility to use the pool. 
We supported the implementation of the Lichfield City pedestrianisation scheme to create a safer, more prosperous and vibrant city centre:
· We installed bollards in Sandford Street, Bird Street, and Tamworth Street. The bollards regulate vehicle access into the pedestrian zone 24 hours a day, seven days a week and help to enhance safety.
· We engaged with and took advice from AccessAble. 
· To support users with medical conditions or disabilities that prevent them from using the intercom system, as an alternative access arrangement is available. 

[bookmark: _Toc161653348]Parks, Streetscene and open spaces
[bookmark: _Hlk158621836]We continued to ensure our parks and open spaces are welcoming, safe and accessible to all by providing:
· Disabled toilet facilities, including changing rooms, in Beacon Park.
· Accessible play equipment in a variety of our play areas across the district.
· A range of health and wellbeing events and activities.
· BSL interpreters on stage at Lichfield Proms in Beacon Park.
· Work experience placements for students with disabilities.
· Enhanced visitor surveys across all parks.
· Partnership working enabling provision of social prescribing opportunities within parks.
· New accessible pathways in Burntwood Park.
· Continued maintenance of communication boards in play areas.
· Installed allergy awareness signs in play areas.
· Provided a range of wellbeing activities. 
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Property management
LWMTS manage all council-owned buildings, delivering a programme of works to improve building safety, accessibility and inclusiveness. During 2025, new property includes:
· Temporary Accommodation (TA) increased the temporary accommodation portfolio through new property acquisition, supporting Lichfield District Council to meet rising demand across the district.
· Bore Street – full conversion of two former studio flats into five new high quality studio units. These support our TA portfolio to increase capacity and support local needs.
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· We provide eight public toilets across Lichfield and Burntwood in car parks and parks. 
· All facilities either have separate cubicles suitable for disabled people or a disabled cubical suitable for everyone. 
· We work with AccessAble who provide online accessibility information. 
Find out more at  Public toilets

Procurement
The Procurement Act 2023, implemented in February 2025, addresses modern slavery by prohibiting suppliers convicted of related offenses from participating in public procurement. The Act also allows authorities to exclude suppliers posing national security risks. 

We published our Social Value Policy Statement and Social Value Guidance which are aligned with the Lichfield District 2050 Strategy.
 
[bookmark: _Toc161653352]Revenues, benefits and corporate debt recovery
· Continued our work to support residents in relation to council tax payments and debt relief. 
· Improved the way we award our working age council tax support scheme, so that decisions following a change in circumstances and new claims are actioned without delay. 
· Provided 100% support to residents on the lowest incomes. 
· Reviewing the letters we send out, so they are in plain English. 
· Improved our online forms and allowed residents to view of their council tax and business rates accounts online, making it clearer and simpler to use.
· Introduced sending SMS messages advising when payments were due.
· Helped households using the Discretionary Housing payments funds.
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We offer a low‑cost mobility scooter hire to help disabled residents and visitors access the city centre.
Find out more at www.lichfielddc.gov.uk/shopmobility
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· [bookmark: _Hlk127933161]1,049 assisted bin collections provided each week for people who have difficulties getting their bins to the roadside.
· Provided 1,423 free additional domestic waste bins to families with additional medical or other needs.
· Supplied bin collection calendars in braille and large print.

Youth support 
[bookmark: _Toc161653362]We recruited two Youth Support Worker apprentices placed with Liberty Jamboree, supporting young people aged 8–35 across Staffordshire and the West Midlands.

Our workforce
· We continued to assess new workforce policies and procedures to ensure they are accessible and easy to understand. These included flexible working arrangements and an induction and recruitment toolkit.
· We introduced a new online mandatory training package for staff.
· We arranged awareness events for staff to attend. These included International Women’s Day and Pride.
· We produced an updated inclusivity calendar for employees that provides insight into various observance and events days/dates throughout the year.
· We will continue to encourage staff to create inclusion groups and support existing groups to thrive.



Appendix 1
[bookmark: _Toc161653363]Our district profile
Knowing who lives in our district helps us to understand the needs of our local communities. 

In 2024, the total estimated population of Lichfield District was 111,932, which is an increase of slightly over 1.5% from the 2023 mid-year estimates (110,173). 

We have analysed the profile of our district against the nine protected characteristics, using data primarily from Census 2021 and the Office for National Statistics (Nomis).

The definition for each protected characteristic is sourced from the Equality and Human Rights Commission (EHRC).

Age A person belonging to a particular age (for example 32-year-olds) or range of ages (for example 18-to 30-year-olds).
Since 2001, the largest population growth has taken place in the number of residents aged 65 years or over, and we expect this to continue in future years. 
In 2001, 15.5% of residents (14,437) were aged 65 years or older. In 2024 this had increased to 24% (26,887). 

	 Age groups (2024 estimates)

	Number of residents
	%

	Under 15
	17,463
	15

	16 to 24 years
	10,764
	10

	25 to 34 years
	13,355
	12

	35 to 49 years 
	19,890
	18

	50 to 64 years
	23,573
	21

	65+ years
	26,887
	24

	All residents
	111,932
	

















Disability A person has a disability if they have a physical or mental impairment which has a substantial and long-term adverse effect on that person's ability to carry out normal day-to-day activities. 

In 2011, 18% of people living in the district (18,265 residents) had a limiting long-term illness. The 2021 census results showed this percentage remained largely the same at 17.8% (18,944 residents). Revised census data – total number of residents 105,038.

	Long term health or disability (2021)
	Number of residents
	%

	Disabled under the Equality Act: Day-to-day activities limited a lot
	7,038
	6.7

	Disabled under the Equality Act: Day-to-day activities limited a little
	11,120
	10.6

	Not disabled under the Equality Act: Has long term physical or mental health condition but day-to-day activities are not limited
	8,177

	7.8

	Not disabled under the Equality Act: No long term physical or mental health conditions
	78,703
	74.9





Gender reassignment Where a person undergoes or proposes to undergo, a process for the purpose of reassigning their sex.
There are no statistics available for gender reassignment within the district. The following dataset is a breakdown of gender identity within the district in 2021.
	Gender identity all usual residents aged 16 and over
	Number of residents
	%

	Gender identity the same as sex registered at birth
	84,639
	95.5

	Gender identity different from sex registered at birth, but no specific identity given
	101

	0.1

	Trans woman
	43
	0.0

	Trans man
	45
	0.1

	Non-binary
	20
	0.0

	All other gender identities
	13
	0.0

	Not answered
	3,734
	4.2



Marital and civil partnership Marriage is a union between a man and a woman or between a same-sex couple. Same-sex couples can also have their relationships legally recognised as 'civil partnerships'. Civil partners must not be treated less favourably than married couples (except when permitted by the Equality Act 2010).
Within Lichfield District, 51.2% (45,374) of (usual) residents were married or in a registered civil partnership.
 
	Legal partnership status all usual residents aged 16 or over
	2021
	%

	Never married and never registered a civil partnership
	27,113
	30.6

	Married
	45,271
	51.1

	In a registered civil partnership
	103
	0.1

	Separated, but still legally married or still legally in a civil partnership
	1,692
	1.9

	Divorced or civil partnership dissolved
	7,996
	9.0

	Widowed or surviving civil partnership partner
	6,421
	7.2



[bookmark: _Int_ZfsZjDFB]Pregnancy and maternity Pregnancy is the condition of being pregnant or expecting a baby. Maternity refers to the period after the birth and is linked to maternity leave in the employment context. In the non-work context, protection against maternity discrimination is for 26 weeks after giving birth, and this includes treating a woman unfavourably because she is breastfeeding.

In 2024, there were 950 babies born to mothers that normally reside within the district. This shows a 4.5% increase from 2023 when there were 909 births. 
Race Refers to a group of people defined by their race, colour, and nationality (including citizenship) ethnic or national origins. A racial group can be made up of more than one distinct racial group, such as Black and British.

In 2021, most residents living in the district were white. However more residents from Asian, Black, Caribbean, African, mixed or multiple ethnic groups now reside in the district when compared to 2011. (Source Census 2021 – 106,436 usual residents).
	
	
	
	

	Ethnicity
	2021
	% 
	Ethnicity
	2011
	%

	Asian, Asian British or Asian Welsh
	2,496

	2.3
	Asian or Asian British
	1,623
	1.7

	Black, Black British, Black Welsh, Caribbean or African
	601
	0.6
	Black or Black British
	481
	0.5

	Mixed or multiple ethnic groups
	1,987

	1.9
	Mixed
	1,034
	1.1

	White
	100,917
	94.8
	White British
	95,263
	94.6

	White Irish/other
	Not individually collected  
	White Irish/other
	2,136
	2.1

	Other ethnic groups
	435
	0.4
	Other ethnic groups
	117
	0.1



Religion and belief Religion refers to any religion, including a lack of religion. Belief refers to any religious or philosophical belief and includes a lack of belief. Generally, a belief should affect your life choices or the way you live for it to be included in the definition.

In 2021 most residents living in the district were Christian (54.2%) with the next largest group of residents being of no religion (38.1%). Since 2011, there has been a growth in the percentage of Hindu, Jewish, Muslim and Sikh residents living in the district. 

	Religion
	2021
	% 
	2011
	%

	Buddhist
	245
	0.2
	196
	0.2

	Christian
	57,683
	54.2
	69,276
	69

	Hindu
	460
	0.4
	303
	0.3

	Jewish
	61
	0.1
	69
	0.07

	Muslim
	722
	0.7
	448
	0.44

	No religion
	40,563
	38.1
	23,113
	23

	Other religion
	443
	0.4
	307
	0.3

	Sikh
	923
	0.9
	540
	0.5

	Unanswered
	5,336
	5.0
	6,402
	6.0


Sex A man or a woman.
The number of men (male) and women (female) living in the district remains almost equal. Figures in 2024 show that the split was 51% (56,732) female and 49% (55,200) male (NOMIS). 



Sexual orientation Whether a person's sexual attraction is towards their own sex, the opposite sex or to both sexes.

	Sexual orientation for all usual residents aged 16 and over
	2021
	%

	Straight or heterosexual
	81,990
	92.5

	Gay or lesbian
	1,020
	1.2

	Bisexual
	713
	0.8

	Pansexual
	94
	0.1

	Asexual
	32
	0.0

	Queer
	1
	0.0

	All other sexual orientations
	7
	0.0

	Not answered
	4,738
	5.3



Age range of residents

Age	Under 15
15%
[CATEGORY NAME]
10%

Under 15	15-24	25-34	35-49	50-64	65+	15	10	12	18	21	24	

Sex

Sex	




Female	Male	51	49	
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