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District services questionnaire

Results
Thank you to the hundreds of
people who gave us their views
by filling in our Your View
questionnaire in summer 2014.
Over 1,400 people took part in our Your View questionnaire
this summer.
People of all ages and from every ward in our district filled
in questionnaires. We are delighted that the number of
responses we received gave us a statistically robust sample
of local views.
Our questionnaire asked people to tell us what they think
of the services we provide, as well as their opinions on a
number of different savings and income generation ideas.
The questionnaire was not a referendum on what services
we should cut back on or what we should protect. It was
designed to help our councillors understand local people's
views better and help them to make sound decisions in the
coming months and years.
This document contains a snapshot of people's responses
and also explains what we'll do next.
We have also created a more indepth report that assesses
the responses we've received which can be downloaded
from www.lichfielddc.gov.uk/yourview

Thank you

Shaping our services
moving forward
Every year we spend over £10 million to deliver a
range of services, from leisure centres and planning,
to emptying bins and supporting local businesses.
We’ve been cutting costs for a number of years as
part of Fit for the Future - our current savings
programme - and have already saved £4.8 million in
recent years.
Due to further cuts in our funding from government
that will take place in the coming years, we need to
save at least another £2.4 million by 2016.
To do this our councillors will face some difficult
decisions about which services we should continue to
provide, what we can cut or reduce, and which
services we could charge for to raise more income.
The views given by local people through the Your
View questionnaire will now be fed into business
cases that explore how the ideas could be delivered
and what impact they would have locally. These will
then be used to help shape the decisions councillors
will make about our future budgets next year and in
coming years.
To keep up to date on our savings programme
and how we are using the views people gave
as part of the Your View questionnaire visit
www.lichfielddc.gov.uk/fitforthefuture

Thank you to everyone who gave their views. We are very grateful to
everyone who took time to fill in the questionnaire and give us their
thoughts. We regularly carry out questionnaires and surveys on a wide
range of issues. To keep up to date and give your views, visit
www.lichfielddc.gov.uk/voiceit
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Current
cost*

Current
cost*

% Percentage

We work with partners, including the
police, to help make local areas safer
and to reduce anti-social behaviour.

We empty your black and blue bins
and recycle your waste.

£££

We make sure local restaurants
are clean and safe.

££

77.2 18.3 3.1

1.3

We investigate noise and
pollution complaints.

££

52.5 40.0 6.2

1.3

We provide a website so you can find
out information, report problems, order
services and more.

We clear rubbish and fly-tipping
and take legal action to stop it.

£

75.9 22.9 0.9

0.3

We answer enquiries, complaints
and freedom of information requests.

£££

82.8 13.1 3.1

1.0

We clean and litter pick areas including
town centres and some verges.

98.2 0.7

0.8

0.3

£

65.8 26.5 6.5

We organise elections – including
local, general and European.

££

69.6 12.7 14.0 3.7

1.1

We give support to people in housing
need and help homeless people.

££

36.1 51.4 10.3 2.2

We give means tested grants to people
with disabilities to adapt their homes.

£

35.6 55.4 7.1

We make sure new buildings are
approved and take action against
those without planning permission.
We check new buildings and
extensions to make sure they
are safe and sound.
We make sure developers invest
in the local area – from street
lighting, to schools and play areas.
We create plans for the future
development of our district – such
as where more housing or office
buildings can be built.

*Key:

£

small net budget (up to £50,000)

Don’t know

Not important

% Percentage

££

78.0 15.5 5.4

£

47.3 31.1 19.8 1.9

£££

41.9 35.1 19.2 3.7

1.2

Results overview

We make sure events and businesses
(including pubs and taxis) are safe
and well managed by licensing them.

We give means tested council tax
discounts and benefits to
people in financial difficulty.

Important, but
don’t use

Important

Don’t know

Not important

Important, but
don’t use

The table below shows what
% of people felt our statutory
services are important,
important but they don’t
use, or not important.

Important

What people said about the
services we have to provide

£££

£

1.9

29.3 50.4 16.0 4.3

48.9 39.3 9.5

Waste and recycling, litter picking, clearing up fly-tipping,
making restaurants safe and clean and tackling anti-social
behaviour were considered some of the most
important services.
At the lower end of the spectrum, whilst our website was
considered important (over 78%), a significant percentage of
people (31.1%) don't use it, which means there's lot of
opportunities to encourage more people to request services
and report issues online.

2.4

£

49.6 39.9 8.5

2.0

£

69.9 20.5 7.0

2.6

£££

All of our statutory services were considered important,
even if people filling out the questionnaire don't personally
use them.

This is just a quick snapshot of the findings.
To see a full analysis of the results, please visit
www.lichfielddc.gov.uk/yourview

51.6 28.1 15.3 5.0

££ moderate net budget (between £50,000 and £200,000)

£££ large net budget between (£200,000 and £900,000)
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We empty your brown bin and
compost your organic waste.

Current
cost*

Current
cost*

% Percentage

Don’t know

Stop

Cut back

Protect

Don’t know

Stop

Cut back

The table below shows what % of
people felt we should either protect,
cut back or stop the range of
discretionary services we deliver.

Protect

What people said about the
services we choose to provide

% Percentage

£££

85.3 11.7 2.2

0.9

We manage some parks and open
spaces in Burntwood and Lichfield.

£££

71.1 24.8 2.6

1.4

We collect big items of household
waste, like sofas & fridges for a charge.

£

59.9 28.0 9.4

2.6

We run three leisure centres and some
outdoor sports pitches in the district.

£££

58.8 30.2 9.2

1.8

We provide a waste and recycling
service to businesses.

£

54.8 26.2 13.3 5.8

We financially support the Lichfield
Garrick and its community work.

£££

30.7 39.0 27.6 2.6

We promote and support town
and city centres to boost footfall
into shops and businesses.

££

52.3 32.2 8.9

6.5

££

59.7 29.3 7.3

3.7

We provide business support
and advice and encourage new
businesses into the area.

££

57.1 31.0 7.9

4.1

We provide car parks at a range of
locations and our wardens monitor
parking in streets and car parks.

£

57.0 33.1 7.5

We provide scooters to city centre
visitors with limited mobility.

£

44.4 30.9 18.9 5.8

We provide and maintain public
toilets at a number of locations.

££

72.2 18.8 7.8

We help attract tourists to support
local businesses and jobs.

2.5

1.1

Our customer services desk is open
8.45am – 5.15pm, Monday-Friday.

££

42.4 50.6 3.6

3.4

Our telephone lines are open
8.45am – 5pm, Monday-Friday.

£££

46.8 46.5 3.7

3.0

We issue ‘intouch’ magazine twice
a year to keep you up to date.

£

21.3 31.9 43.7 3.0

We give advice to help people keep
warm and reduce their energy bills.

£

29.8 36.7 30.7 2.8

We provide advice to protect and
improve historic buildings and
conservation areas.

££

49.3 37.1 10.2 3.4

We manage countryside and
areas of natural beauty.

££

69.0 24.3 4.7

*Key:

£

small net budget (up to £50,000)

Results overview
When asked about the services we choose to provide,
people most wanted to protect brown bins, public toilets
and parks and countryside.
In terms of cutting back, people felt most comfortable
about reducing the opening hours of our customer service
desk and telephone lines, although some people
suggested altering our opening times to better suit
working people. Similar numbers of people felt we should
protect (30.7%), cut back (39%) or stop (27.6%) the
support we give to the Lichfield Garrick.
In terms of stopping services, nearly half of those who
took part felt we should stop delivering intouch to local
homes, although some people felt it was vital for older
people to keep in touch. Over half of those who took part
also felt we should cut back or stop giving advice on how
to keep warm and reduce energy bills.
This is just a quick snapshot of the findings.
To see a full analysis of the results, please visit
www.lichfielddc.gov.uk/yourview

1.9

££ moderate net budget (between £50,000 and £200,000)

£££ large net budget between (£200,000 and £900,000)
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Close the public toilets in Lichfield and
Burntwood and work with shops, cafes
and pubs so shoppers and visitors can
use their facilities.

This could
save
(approx)

This could
save
(approx)

% Percentage

£100,000 41.1 52.7 6.2

Clean local streets, roads and paths
less often.

£10,000 21.6 72.8 5.6

Maintain district council run parks
and green areas less frequently.

£20,000 32.4 62.2 5.4

Stop managing development projects
such as play areas or community
facilities, if other organisations
can deliver them.
Take longer to process planning
applications (still within statutory
timescales).

£34,000 60.6 28.7 10.7

Merge more services - from planning
and benefits to finance - with adjacent
council(s) or become a unitary council
so we can cut costs.

Reduce council tax discounts for
working-age residents on lower incomes.

£490,000 51.3 37.0 11.7

Stop having a chairman’s car
and driver.

Cut back the annual subsidy we give
to the Lichfield Garrick.

£150,000 70.3 23.1 6.5

Reduce the amount of CCTV coverage
in the district.

Further reduce district councillors.
From May 2015 there’ll be 47.
Could we cut back further?

£20,000 40.8 51.9 7.3

Open our customer services desk and
telephone lines for fewer hours.

£46,000 67.1 27.3 5.7

Stop community transport that gives
low-cost transport to community groups.

£25,000 27.7 61.9 10.4

Transfer leisure centres to a private
management operator or trust.

£50,000 55.3 32.7 12.0

Don’t give charities full business rate
relief(by law charities get 80% relief,
but sometimes we give a further 20%).

Hand King Edward VI and/or Friary
Grange leisure centres back to the
schools to manage them which could
change public opening hours.
Stop monitoring or fining people for
allowing their dogs to foul public places.
Transfer parks, outdoor sports facilities
and areas of countryside to parish councils,
sports clubs or voluntary organisations.
Stop or reduce large grants
(between £5,000 & £50,000 a year)
to voluntary organisations who deliver
services in the community.
Stop or reduce small grants (between
£50 & £2,000) to voluntary groups.

£75,000 63.8 24.1 12.1
£7,500

11.1 86.1 2.8

£150,000 52.0 33.6 14.4

£196,000 39.1 46.8 14.0

Don’t know

Disagree

Agree

Don’t know

Disagree

The table below shows what % of
people agreed or disagreed with a
number of ideas to save money.

Agree

Ideas to save money

% Percentage

£59,000 69.2 23.3 7.4

£10,000 53.9 36.6 9.5

£570,000 72.5 16.9 10.6
£17,000 90.2 6.5

£3,000†

3.3

81.0 10.5 8.4
† per councillor

Results overview
The ideas to save money that recieved the most support
include stopping the chairman's car, reducing the number
of district councillors, merging more services with nearby
councils and cutting back the subsidy we give to the
Lichfield Garrick.
Other ideas, including reducing the business rate subsidies
we give to charities and not managing community
development projects, also received strong support, as did
transferring our leisure centres to a private operator or trust.
The ideas that were least supported include cleaning local
streets, roads and paths less often and not monitoring
people who allow their dogs to foul public places.
This is just a quick snapshot of the findings.
To see a full analysis of the results, please visit
www.lichfielddc.gov.uk/yourview

£23,000 30.1 57.5 12.4

All figures are indicative based on net direct expenditure and take account of any income we receive.
Figures for savings and income ideas are based on loose assumptions and may change if developed further.
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Charge for emptying brown bins –
other councils charge around
£30 a year.
Charge for evening parking in
Lichfield city car parks (after 6.30pm).
Charge for parking in council
run car parks in Chasetown –
for example £1 a day.
Charge people to park in disabled
car parking spaces and bays.
Increase council tax by a small amount
every year (between £2 and £5 a year
for example).
Charge more for leisure activities –
such as swimming and badminton.
Charge the public for events like Lichfield
Proms in Beacon Park, and charge events
organisers more to use our parks.

This could
generate
(approx)

Don’t know

Disagree

The table below shows what % of
people agreed or disagreed with
a number of ideas to generate
more income.

Agree

Ideas to generate income

Who took part in the
questionnaire
People of all ages and areas of our district filled in the
questionnaire. In total we had over 1,400 responses.
Here's a snapshot of who took part:

% Percentage

Gender
£790,000 26.7 69.9 3.3
£36,000 37.3 58.1 4.6

£10,000 60.9 22.0 17.1

£40,000 57.1 37.7 5.2

Men

52.6%

Women

1.7%

Under 18s

3.9%

18-24 year olds

6.2%

25-34 year olds

30.2%

35-54 year olds

19.8%

55-64 year olds

27.6%

65-74 year olds

10.7%

75 years or over

47.4%

Age

£70,000 52.5 41.6 5.9

Location

£30,000 42.9 47.2 9.9

22.1% Live in Burntwood
Live in Lichfield
City and surrounding areas and surrounding areas
42.1%

35.8%
£5,000

60.1 33.5 6.3

Live in rural and surrounding areas

Employment

Results overview

29.6%

Working full time

16.4%

Working part time

The ideas for raising more income that recieved the most
support include charging for parking in disabled bays
and in Chasetown car parks, and charging for events like
Lichfield Proms in Beacon Park. Over half (52.5%) of
those who took part supported the idea to raise council
tax by a small amount each year.

1.2%

Unemployed

3.8%

Not working

43.7%

Retired

2.6%

In education or training

1.5%

Long-term
disabled or sick

1.2%

Other

The ideas that received the least support include
charging for brown bins, charging for evening parking in
Lichfield City and charging more for leisure activities,
although a similar number of people supported this idea.
This is just a quick snapshot of the findings.
To see a full analysis of the results, please visit
www.lichfielddc.gov.uk/yourview

All figures are indicative based on net direct expenditure and take account of any
income we receive. Figures for savings and income ideas are based on loose
assumptions and may change if developed further.

Service use
27.0%

Use Burntwood
Leisure Centre

27.7%

Use Friary Grange
Leisure Centre

18.2%

Use King Edwards
Leisure Centre

70.5%

Use the
Lichfield Garrick

79.9%

Use Lichfield City
car parks

19.4%

Use Chasetown
car parks

26.8%

Use Lichfield City
public toilets

10.5%

Use Burntwood
public toilets

The above service use figures combine the number of people who said they use the facilities daily, weekly
monthly and less often. For a more detailed breakdown visit www.lichfielddc.gov.uk/yourview

If you have any questions about this document, or would like a large print version, please call 01543 308000.

